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Community Action

*IMPORTANT APPLICATION CHANGES - PLEASE READ ALL THE WAY THROUGH**

This year, there will be one 3-week application period ONLY for the entire energy season.

® One application period: September 1- 22, 2026

How to apply: Submit your application online or by phone during this period.

e By phone: Call 509-685-6161 or toll free at 866-260-2729. | ecave a message
using the prompt below.
¢ Online: Go directly to the application form link below or scan the QR code:

surveymonkey.com/r/3J975GQ

There is NO RUSH while leaving a voicemail or applying online like prior years—please take your time!

Remember: applying does not guarantee eligibility or receiving assistance.
Next steps

We will do two random drawings from eligible applications to create this season’s lists. An Energy Specialist
will contact selected applicants by phone during business hours (Monday - Friday, 8:00 am - 4:00 pm).
If your application was drawn, it may take us up to 180 days to reach out to you. We appreciate your patience!
 If an Energy Specialist cannot reach you by phone/email after 3 attempts or by leaving a voicemail with no
response, you will be removed from the list of recipients.
¢ If any of your contact information (phone number, mailing address, email address) changes after you apply
for assistance, it is your responsibility to notify us of these changes; please call (509) 685-6000.

Phone application prompt

If applying by phone, please use the prompt below to provide the information needed to process your
application. Remember: unlike previous years, there is NO RUSH this year to leave your message, so please
take your time and provide all information below!

. Your first and last name (spell your last name)
. Your phone number, including area code
. Your physical address (include town/city)
. Your mailing address, if different from your physical address
. Total number of household members in your home (including yourself)
. Your household’s gross (before taxes) monthly income. Include all sources of monies coming into
the home, such as earned wages, veterans' assistance, social security, child support, odd jobs, etc.
7. Please specify if you are/your household includes a senior (60+ years old) or super senior (70+ years old)
8. Please specify if you are/your household includes a disabled person, veteran, or child 5 years old or younger
9. Your email address, if you have one. Please spell out any words in your email address. If you don't use email,
provide any other alternate ways of reaching you.
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Additional information
¢ The energy season is from October 1, 2026 - September 30, 2027.
¢ The Energy Assistance program is a supplement. It is not meant to pay all your winter heating costs.
You must continue to pay your energy bills or risk losing services.
¢ The purpose of the Energy Assistance program is to assist qualified, low-income households with a
one-time per season subsidy to help in meeting the home heating needs, regardless of the heat source.
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